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14 November 2013

TO ALL MEMBERS

Dear Sirs

Outstanding Claims Review

Members and their brokers, where applicable, are reminded that up-do-date information and

statistics on P&l and FD&D entries are now available via the Members’' Area on the Club’s
website (http://www.londonpandi.com/)

The Members’ Area gives online access to claims schedules and loss records for viewing and
exporting. The presentation of accounts which comprise linked fleet entries includes an option
for the production of consolidated reports reflecting the combined nature of the fleets.

In preparation for the renewal, we would kindly request that Members and brokers make use of
this new facility to review the respective outstanding claims details. Whilst this information will
always be available via the Members’ Area, neither hard nor soft copy equivalents will be sent
out.

To register for the Members’ Area please visit the website or contact our Underwriting
Department for assistance.

Yours faithfully
A BILBROUGH & CO LTD
(MANAGERS)
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